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Action Taken Report on Students’ Feedback
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Feedback from the students about teachers allotted for B.A., B, Com, M.A. and M. Com was
collected with the help of five-point Likert scale. As per analysis, average and below average
responses are very less. Therefore, following actions were taken for further improvements

according to the requirement of students.

v' Tt is seen as per the feedback, almost 50 % students suggested that the teachers should ask
maximum short questions while taking the lecture.
Hence, it was resolved that the teachers should use more students centric teaching methods
while conducting lectures. The instructions regarding the same were given by Continuous

Internal Evaluation Cell.

v Are extra lectures taken by teachers? Fifty percent students responded excellent to this

question. However, it was felt that there is a need for further development in this regard.

v The teachers who have received average feedback regarding subject or attitude, were given

suggestions for improvement by the principal.
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Action Taken Report on Teachers Feedback
Year: 2017-18

Feedback from teachers was collected regarding the curriculum. It was analysed by the IQAC.
The following actions were taken regarding the things that were pointed out as requiring

improvement from the feedback.

v' Tt is seen that some teachers were somewhat dissatisfied with the curriculum revision
process. However, the syllabus is revised by the BOS of the university. Therefore, it was
decided to inform the Board of Studies about considering the suggestions of the teachers

while revising the syllabus.

v' The feedback analysis indicates that the curriculum reflects the knowledge and issues
about the local community/ society considerably less. It was also decided to inform the

BOS about this.
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Action Taken Report on Alumni Feedback
Year: 2017-18

Feedback from alumni was collected regarding the curriculum. It was analysed by the IQAC.

The following actions were taken regarding the things that were pointed out as per the required

improvement from the feedback.

v Tt was suggested that, the facility of pure drinking water should be provided for the
students. The normal drinking water facility was available. But it was decided to install

RO water purifier to provide pure drinking water to the students.

v"  The students demanded to introduce the new basic course in English grammar. The same
course had been run by the English department this year. The English department was
informed about conducting the same course in the next academic year also. It was

implemented by the English department.

v Some alumni gave feedback regarding availability of advanced educational resources and
the updated computer lab facility. The provision was made to introduce the ICT facilities
from the next academic year. For this, the management decided to create a digital

classroom. Total 26 computers are available in the computer lab and they are maintained

regularly.
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Action Taken Report on Employers Feedback
Year: 2017-18

Feedback from employers was collected regarding the curriculum. It was analysed by the
IQAC. The following actions were taken regarding the issues those were pointed out as per the

required improvement from feedback.

v Almost 32 % of employers expressed'the opinion that professional values are not being
inculcated in the students through the curriculum. It was decided to conduct lectures and

organise workshops specifically to develop these values in the students.

v' Many employers expressed that the values like scientific approach and innovative skills
development are not incorporated in the curriculum. As the BOS develops the curriculum,
these values of scientific approach and innovative skill development, is expected to
improve through BOS. But on college level it was decided to implement various co-

curricular and extra-curricular activities for the students.
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Action Taken Report on Parents Feedback
Year: 2017-18

Feedback from some parents was collected regarding the teaching, learning and physical
facilities of the college. It was analysed by the IQAC. The following actions were taken

regarding the things that were pointed out as per the required improvement from the feedback.

v" The analysis revealed that 44 % of the parents responded that the college building should
be expanded. This suggestion was put forth before the Management. Considering the

requirement, it was decided to expand the college building.

v" There was a demand from the parents about offering some other courses apart from the
available programmes. The new COC courses were introduced to meet this demand. It was
decided to offer new courses like Human Rights, Awareness in Gender Sensitivity, GST,

Marketing, etc. at college level.
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